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Agenda 

I. Consultedge Overview 

II. Session Initiation Protocol (SIP) Concepts 

III. Business Benefits of SIP 

IV. SIP Integration 

V. SIP in Action from Avaya AuraÊ 
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Evolution of Consultedge 

4 Founded in 2000 purely as an IT consulting company. 

4 Officially became a certified Avaya Business Partner in 2002. 

4 Consultedge experienced rapid growth: 

ï Avaya PLATINUM Business Partner 

ï Continue to be recognized for fast growth by industry leaders 

4 Consultedge today: 

ï Headquartered in Whippany, NJ 

ï Regional offices throughout the US 

ï 2,500 enterprise clients  

ï 100+ employees 



éééééééé.é.ééééééé.éééééééééé..ééééééééééééééééééééééééé..é www.consultedge.com 

Toll Free Number: 800.626.2515 
4 

Building on Core Competencies with Consultedge 

Voice and Data 

- VOIP, SIP, PBX and Key Systems  

- Unified Messaging 

- CRM 

- Video 

- LAN/WAN 

- Security 

- Mobility 

 

Network Consulting 

and Design 

- Facilities Design  

- Provisioning 

- Routers 

- Switches 

- VPN 

- MPLS 

- SIP Trunking 

- DSL, FR, DS1 

 

Project Management 

- PMI Certifications 

- Discovery & Needs Analysis 

- System Design 

- Implementation 

- System Support 

 

Product Procurement 

- Integrated Logistical Services  

- New and Refurbished Products  

- Liquidation of Retired Equipment 

 

 

EDGE360 Managed Services 

- SNMP VoIP Monitoring 

- Parts Replacement 

- Inventory Management 

- Audit Reporting / System Analysis 

- Remote Offsite Backup 

- Guaranteed Response Time SLA's 

- Remote Support Help Desk 

- Software Release Management 

- Discounted T&M Rates 

- Traffic Study 

- Firmware Management 

 

 

(MCPS) Management Consulting & 
Professional Services 

- Needs Assessment  

- RFP Design 

- Contract Management 

- Network Discovery & Analysis 

- Relocation Services 

- Business Continuity 
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How is Consultedge using SIP & Avaya AuraTM? 
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4 Communication Manager 6 

ï Session Manager for integration 

ï Beta participant to influence development 

4 Collaboration 

ï Meeting Exchange 

ï Video Conferencing 

ï Federated Presence 

ï Site Failover / Brach Survivability 

4 Integration 

ï Microsoft OCS 

ï One-X Portal 

ï One-X Mobile 

4 Cost Savings 

ï Trunk & Infrastructure consolidation 

 

 



SIP Concepts 
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What SIP is  
Why a standard protocol is important 

4 Session Initiation Protocol (SIP) 

ï De facto standard to VoIP system interconnectivity 

ï Protocol and a way of thinking about application interoperability 

ï IETF standard for communications convergence 

ï Media Agnostic ï voice, video, text, etc 

ï Enables applications to be integrated into communication sessions 

4 Communication Sessions based on ñpresenceò 

ï SIP/SIMPLE for IM/Presence federation 

4 Other uses 

ï SIP is replacing H.323 for video conferencing 

ï SIP replacing H.323 and proprietary protocols for endpoint connectivity 

ï SIP gateways and applications interface with business applications 
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SIP Misconceptions 

4 Not an Architecture 

ï Avaya AuraÊ is an example of a SIP based architecture 

4 Not just a trunking protocol 

ï Client to client  communication (lines side) 

ï Media is not routed through the proxy ï user to user 

4 Proven technology, not new! 

ï If you have IMôed then you have probably used SIP! 

4 Standards based Í standard implementation 

ï Each vendor has its own interpretation 

ï One of Avayaôs Session Manager ós key functions is SIP 
Normalization 
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Evolution of the Paradigm 
SIP Applications Architecture 

Pre-2000 

IN/SS7 
Overlay 

ISDN and TDM 

Application 

Connection Mgmt 

Access 

2000 ï Today 

CTI 
Overlay 

 

H.323 IP 

Application 

Connection Mgmt 

Access 

Today ï Tomorrow 

Peering and 
Loose Coupling 

 

Connection Mgmt 

Access 

SIP 

SIP 

App App 

ñFlatten, 
Consolidate, 
Extendò 



How To Successfully Turn SIP Into Tangible 

Results For Your Enterprise 
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Order from Chaos, Enterprise-wide 

4 One enterprise multi-vendor dial-plan 

ï Centrally managed 

ï Simplified and secure 

ï Easily integrate multi-vendor legacy 
systems with SIP gateways 

4 Immediate cost savings from 

ï Enterprise-wide on-net calling 

ï Global least-cost routing 

ï Call out from the best location 

ï Share fewer central SIP trunks 

ï Reduce location-specific trunking 

4 Negotiate across service providers 

ï Migrate incrementally 

ï Move critical workgroups to core 

ï Upgrade legacy systems when needed 

ï Consolidate applications into data centers 

IT Benefits 

Users 
anywhere 

Avaya 
London 

Nortel 
Hong Kong 

Siemens 
Frankfurt 

Contact Center 
Mumbai 

Cisco 
Rome 

Contact Center 
Chicago 

Data Centers  

SIP 

Trunking 

Avaya AuraÊ 

Communication 
Manager 
New York 

Apps 
Integrated 

Avaya AuraÊ 

Session 
Manager 


